SEMI Electronic Materials Group (EMG)
COVID-19 Response Survey

April 2nd 2020
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Have you heard of any interruptions at your fab
customers or OSAT customers operations?

Yes

Not applicable or
unable to answer
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Are you permitting visitors (Customers, auditors, - '
venders/field engineers) to your site? ‘ .

Yes

Not applicable or
unable to answer
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How are you screening visitors (check all that apply)

Questionnaire

Thermal Screening

Other (please
describe):
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Are you experiencing any interruptions at your own ‘ '
company’s operations? ‘ '

Yes

Mo

Not applicable or
unable to answer
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Are you experiencing any supply chain interruption to » '

your operations? ‘ .

Yes

Mo

Not applicable or
unable to answer
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Are you experiencing any workforce interruption to » '

your operation? ‘ .

Yes

Not applicable or
unable to answer
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Have you heard about the Department of Homeland Security “Essential ‘ '
Business” designation for semiconductor supply chain and chemical
manufacturers? '

Yes

Mo
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Are you using SEMI’s master letter to state ‘ '
governments to help you maintain your operations? ‘ '
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Have you modified your Business Continuity or Pandemic
Response Plans based on this current pandemic?

Yes

Mo

Not applicable or
unable to answer
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Which areas have been impacted?

Supply Chain

Logistics

Other

[=r]
=]
un
'_l
[¥3]
X}
un
La
e
un
T
[¥3]
(%]
un
o —
[=E]
[¥3]

/psemr 1"



Have you had issues transitioning employees to work o '
from home environment ‘ '

Yes (please
describe):

Not applicable or
unable to answer
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Have you had issues transitioning employees to work
from home environment

Yes (please describe): - Text

not 100% capable, particularly for non-exempt office workers

shortage of IT equipment

Network infrastructure strain

Minor issues with VPN access, conferencing software.

All functions that can work remote have done so. Also some engineers work on shifts at
the fab (not typical arrangement)
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Are you usi_nc? 3rd party services to monitor impacts to your suppl ‘ '
chain considering shelter in place orders in multiple geographies*

Yes (please
describe):

Mo

Not applicable or
unable to answer
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Are there any other questions or concerns, not included above, that ‘ '
you would like to see addressed at the EMG Open Forum call?

Yes (please
describe):

Not applicable or
unable to answer
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Are there any other questions or concerns, not included above, that
you would like to see addressed at the EMG Open Forum call?

Yes (please describe): - Text

BKM for responding to a positive test in a cleanroom environment? Some facilities apply a
6-foot / 30-minute "contact" rule - is that a standard?

Best practices for management emergency coordination and employee communication

It would be good to share best practices for BCP type of actions for white coller
workers(e.g. R&D, engineering, sales). These topics are not discussed much. How to
ensure also customer interactions and development projects alive during these times.
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